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OFFICE OF THE SECRETARIAT AND COMMUNICATIONS

Enquiry: Mr.MN Kganticoe		Cell no: 067 6941 926/062 8622 581(alt)
email: mokgethikganticoe5@gmail.com 
	: Ms. JM Seboko			Cell no: 076 6469 754
						email: jeannysebb6@gmail.com






	

	
	GRIEVANCE FORM

INSTRUCTIONS


1.	The Grievance Form is completed after the complainant has discussed the grievance verbally/orally with his/her counterpart without satisfactory decision, and therefore the committee will issue grievance form to the complainant to fill and submit it back to the committee for intervention.

2.	The Grievance Form must be completed fully and clearly.

3.	The Executive committee members or members of the committee can be approached at any time to help with the completion of the form.

4.	If an acceptable decision on a specific level cannot be reached, the grievance is automatically referred to the following level for a decision.

5.	When an Executive committee members/Committee member receives a completed Grievance Form, a copy must be sent to the Disciplinary Committee Appointed or the committee’s legal department.
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   1.	REGISTRATION OF A GRIEVANCE

	
SURNAME AND INITIALS:


	ID NUMBER:


	KGORO/PORTION:


	CURRENT HOME ADRESS: 


	CONTACT NO:


	
Nature of the grievance:


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	







	   2.	REPORT OF THE INVESTIGATOR AND RECOMMEDATIONS:

	


	


	


	


	


	


	


	




	




	




	




	




	




	




	




	




	



	


	


	

	

	Recommendations:

	

	

	

	

	

	

	

	

	

	

	

	



   ....................................................................                                     ................................            
          SIGNATURE OF INVESTIGATOR                                                       DATE                       





	
   3. DATE ON WHICH THE EXCO RECEIVES THE GRIEVANCE FORM…………….

	


	
Grievance settlement results:
	
grievance settled    
	

	

	
not settled
	

	


	



   ........................................................                                    	   ............................           
        SIGNATURE OF MEMBER	                                                            DATE             

	






	
   4.	DATE ON WHICH THE GRIEVANCE IS SETTLED...............……....

	


	
Grievance settlement results:
	
Grievance settled    
	

	

	
not settled
	

	


	



(If not settled give reasons not issuing the settlement):

	


	


	


	


	


	


	


	   


...........................................................                                              ............................           
     SIGNATURE OF CHAIRPERSON	 DATE




	


	
   5.	DECISION ACCEPTED
	

	
        NOT ACCEPTED
	

	


	


	


 ......................................................……....                                            ….....................              
      SIGNATURE OF MEMBER	                                                                     DATE                     
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